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Hello!! 

We hope you are enjoying our additional newsletters (Silver Bulletin and Schools out-

take action newsletters). All of our newsletters are available to download via our web-

site (look for the newsletter tab), Facebook and Twitter. Each week now has a craft 

challenge, please try these at home & remember to email us pictures of your creations 

so we can share with  

others! 

 

As everyone is aware, lockdown has been extended for an extra 3 weeks. This means 

that our building closure has been extended and closure will continue until further no-

tice.  

 

Our Breathe and Counselling Service will continue to run virtually, offering  

appointments via telephone, email and video call. Please be aware that both services 

are extremely busy and we may not be able to answer your call as quickly as usual.  If 

you are unable to get through to us by phone, please leave a voicemail, alternatively 

contact us by email with your enquiry and contact details.  

Breathe:0121 384 2333   Counselling:07753 224 835  Enquiries: 0121 386 4345 

Breathe email: Advice@new-heights.org.uk 

Counselling email: Counselling@new-heights.org.uk 

Enquiries email: Enquiries@new-heights.org.uk 
 

 

 

 

 

 
 
 
 
 
 
 

Keeping you in the loop! 
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Kerry’s Comments 

 

Hello everyone!! 

 

You will all be please (I hope) to know that I have reclaimed my comments 

section this week. It’s been another busy week of changes and adaptations, 

but we are adjusting well. It goes without saying, the New Heights team are 

missing each and every one of you (and each other). We can’t wait to be 

back in our offices’ welcoming you though the doors. Sadly this won’t be for 

a few more weeks, but in the interim we will keep in contact with you via our 

newsletters, Facebook and Twitter. 

 

If you know anyone that would like to be emailed a copy of our newsletters, 

please send us an email via the enquiries inbox (enquiries@new-

heights.org.uk) with the individuals contact details.  

 

Please remember, our doors may be closed (for now), but Breathe benefits & 

housing service and our Domestic abuse counselling service continue to run.  

We are very much aware that there are lots of changes taking place for  

everyone at the moment and we want to reassure you that we are still here 

to support you in any way we can. 
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