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Keeping you in the loop!
Hello everyone.
We hope you are all well and staying safe.
Firstly a quick update in respect of building & group closures.
In order to continue to follow the government’s advice on keeping safe, both of our
buildings and all group sessions will remain closed until further notice.
As I am sure many of you are aware, the government update on Sunday 10th May
provided a timeline for possible reopening of buildings and services, however this is
subject to ongoing review and the message to continue to implement social distancing still
applies. Therefore, at present, we are unable to say for certain when we will be able to
open to the public.
Please remember that we do have some services that continue to operate via telephone,
social media, email and Zoom conferencing. Please see below for contact information.
Breathe welfare & housing advice:
Please call / email to book a telephone consultation -0121 384 2333 or
advice@new-heights.org.uk
Operating Hours: Monday –Thursday 9.30am –4.30pm
Domestic Abuse Counselling Service:
Please phone to refer (self referral accepted) -07753 224 835 or
counselling@new-heights.org.uk
Operating Hours: Monday - Friday 9am-4pm
Telephone Befriending:
Please phone to refer (self referral accepted) -0121 386 4345
Monday 2-3pm (excluding bank holidays)
Virtual coffee, Chill & Chat:
Wednesday 1.30pm-2pm (no referral required, link posted on our Facebook page)
Ask us anything Friday’s: Ideal for sign posting & general information
Friday 11am-12pm via Facebook chat (excluding bank holidays)
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Hello Everyone……
I hope you all had a lovely VE day bank holiday
weekend. The street party I was part of (social
distancing applied at all times!) reminded me of
all of the positives the current situation has
brought . Never before have I seen so many
people willing to go out of their may to support
their local community and bring joy to others.
Long may this community cohesion and care
continue!
In other news……
I am sure most of you will have watched or read
the governments lockdown update. Although the
restrictions have eased very slightly, we continue
to be encouraged to maintain social distancing
and avoid public transport. To keep us all safe,
we will continue to provide services via
telephone and internet. Please see page 1 for
further details.
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For further information on food banks,
please call our Breathe service on:
0121 384 2333

