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I would like to start by warmly welcoming everyone to our Annual Meeting. 

New Heights has enjoyed another successful year, filled with fun, laughter, challenges and 

achievements. As ever, we continue to strive to meet our charity objectives and promote holistic 

wellbeing for the local community. Through the ongoing support of staff, volunteers, Trustees and 

local community members we continue to deliver quality services to those most in need. I offer my 

sincere gratitude to all that support our charity, without this support we would not be as strong as 

we are today. 

The last year has been a year of growth and change for the charity. Our staffing team and service 

delivery has continued to grow to meet the ever demanding needs of the voluntary sector. This 

growth has been made possible thanks to the additional funding we have received form sources 

such as Nation Wide, The Big Lottery and Heart of England. Through this additional work we are able 

to extend our reach. 

Our work would not be possible without strong partnerships with other local agencies and 

organisations. Through connections old and new, we continue to strengthen relationships with a 

wide range of local and partner organisations. These include, Christ the King Church and School, 

Scouts, Birmingham Settlement, Maryvale Community Project, Aylesbury Surgery, Woman’s Aid and 

local children’s centres. These partnerships have been crucial in ensuring we have the appropriate 

networks and pathways to deliver a wide range of services to meet the needs of the local 

community.  

Through the delivery of our services, we continue to meet the objectives of the charity as set out in 

the original constitution, encouraging enhanced community cohesion and supporting the most 

vulnerable. 

As reported last year, we continue to strive to make our service information more accessible to the 

local community. This has never been more important than now. Over the next year we will continue 

to develop our and expand our website and increase our use of digital marketing and social media to 

cascade information. Through these mediums we are already able to provide 24/7 access to self-help 

resources and information. This work will continue throughout 2020. 

Service delivery in the last year: 

 BREATHE Welfare advice and advocacy service (funded by Big Lottery Community Fund until 

August 2022) 

 Housing Advice & Information (funded by Nation Wide from September 2019) 

 Domestic Abuse Counselling Service (funded by Big Lottery Community Fund until March 

2023) 

 Over 50’s Tai Chi 

 Over 50’s Lunch Club 

 Crackers Stay & Play (funded by Children in Need until April 2021) 

 Book Break 

 Family boot camp 

 Adult running club 

 Community day trips  

 Mayors Community Celebration event 
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 Friendship café 

 Youth Social Action  

 Community film events  

 Training opportunities (Dementia friends, Safeguarding, Bid Writing) 

 Kingstanding Heritage Project 

 Young People’s National Citizen Service – The Challenge 

 Volunteer Celebration events 

 Monthly community meals (including Easter & Christmas) 

 Bee Yourself tapestry (displayed at Birmingham Jewellery Quarter gallery) 

 Weekly newsletters 

 

Achievements from the last year 

 Increased income of over £800,000 for local residents who have accessed our BREATHE 

advice and advocacy service. This has been generated through welfare claims challenges and 

applications for welfare benefit entitlements not being accessed.  

 Successful application to Nationwide Fund to recruit a housing advisor to join the BREATHE 

advice team.   

 Development of service user feedback and service information accessibility through digital 

platforms (including social media and website). 

 Offering over 100 hours of counselling across three geographical localities. 

 Development of wellbeing course and additional support counselling clients. 

 Offering a variety of qualifications through volunteering opportunities (including, 

Information, Advice and Guidance). 

  Development of social media platforms and digital marketing. 

 Introduction and development of a Youth Social Action project. 

 Finalist in the Birmingham Business awards 2019 

 Trustee Community Champion Lifetime Achievement Award  

 Youth focus group to provide input into New Heights project planning and development. 

 Review and update of New Heights business plan.  

Over the next year we will continue to offer a programme of services to meet the needs of the local 

community. Our aim in 2020 is consult with local resident to ensure services provided meet the 

demographic of need within the area. In light of the current Covid pandemic, this may not be 

achievable as early as desired, however we remain committed to ensuring that a community 

consultation is facilitated as soon as is reasonable practicable. Through this, we will ensure the 

services we provide meet local need.  

Finally, I would like to take this opportunity to once again thank the volunteers, Trustees and staff 

for giving so much of their time to support the charity to strive and succeed. I can’t emphasise 

enough how much the charity values this support. “Thank You” everyone for all you do! 
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                                                                                                       Big Lottery 25th Birthday Celebration 

  
Trustee Community Champion Award                             Kingstanding Heritage Celebration 


