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Silver Bulletin 

Hi everyone! 

 

We hope you are all staying safe.  

The weather is still as unpredictable as always. Stay safe and  

protected in the sun and stay clear of the storms.  

 

The government has announced that from the 4th July there will be 

further easing of lockdown. This includes the opening of pubs and 

restaurants and hairdressers!!!  We are aware that there will still be 

social distancing measure in place and this is likely to remain the 

case for some time. Still, the New Heights team are super excited to 

be getting our hair done! 

 

That brings us nicely onto the re-opening of our buildings. At the 

moment we are aiming to return to offices at some point early  

August. We are mindful that the Covid-19 pandemic is ongoing, 

and this will mean we have to adhere to government advice and 

guidance when running our services. As a result, things will look 

quite different for some time, with reduced on site office hours and 

robust appointment only systems in place. It is likely that many of 

our groups sessions will remain suspended for a while longer. We will 

continue to follow government advice and only resume group work 

as and when the government advises we are safe to do so. 

 

We would like to emphasise that any changes that take place are 

in the best interests of staff and service users. The wellbeing of  

anyone who accesses our buildings is our priority.  

 

We will keep you updated with further information over the coming 

weeks.  
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Contact us  

Did you know?....... 
 

Our buildings may be closed, but our services  

continue to run remotely, via telephone, email & 

video chat.  
 

General Enquiries: 0121 386 4345  

Enquires@new-heights.org.uk 

 

Breathe benefits & housing Advice: 0121 384 2333 

Advice@new-heights.org.uk 
 

Counselling Service: 07753 224 835 

Counselling@new-heights.org.uk 

This week’s riddle: 
 

 A man who was outside in the rain without an umbrella or 
hat didn’t get a single hair on his head wet. Why?  

 
*Answer will be shared  in next weeks newsletter* 

 

 
Last week’s riddle answer: Age 

Word search 


