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Hi everyone!
We hope you are all staying safe & well.

|l tds |l ovely to speak to some of you thro
wait to see you all in person and have a natter over a cup of tea and a
biscuit! Hold on in there, it will happen!

Scam Alert!

SCAM WARNING

Watch out for these FAKE
emails claiming to be sent
from British Gas

Action Fraud has received over 2,600 reports about fake emails
purporting to be from British Gas. The emails threaten to
disconnect the recipient’s gas service if an outstanding bill is not
paid. The links in the emails lead to genuine-looking phishing
websites that are designed to steal personal and financial details.
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H Your bank, or any other official organisation, won’t ask you
E to share personal information over email or text. If you need
! to check that it’s a genuine message, call them directly.
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Spotted a suspicious email? Forward it to the Suspicious
Email Reporting Service (SERS) - Report@phishing.gov.uk
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From: British Gas < = @hotmail.com>
Sent: 22 June 2020 10: 10
Subject: RE: Important information about your outstanding bill: 92245912

*—:
British Gas Your bill is still overdue and needs paying

Hello REDACTED,

wWe sent you a gas bill for AE21.71, and we still haven't received payment. If you've paid it in the last five days, please
ignore this email. To see if your payment has cleared you can_check your account.

Nextsteps.
If we do not receive a payment or hear from you in the next two days and we have to contact you again, you will be

charged A£140 to cover our reasonable costs
If we have to visit your property to collect this debt you will be charged A£540

If the debt remains unpaid we plan to obtain a court warrant to visit your home and either replace your gas meter with a
pay as you go meter or disconnect your gas supply this could result in additional charges of up to

If your gas supply is disconnected we will charge you A£750 to reconnect your supply
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British Gas
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Did you know?.......

Our buildings may be closed, but our services
continue to run remotely, via telephone, email &
video chat.

General Enquiries: 0121 386 4345
Enquires@new -heights.org.uk

Breathe benefits & housing Advice: 0121 384 2333
Advice@new -heights.org.uk

Counselling Service: 07753 224 835
Counselling@new -heights.org.uk

Contact us

@New_Heights_ UK

New Heights Warren Farm
Community Project



