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Hello everyone!  

 

The new lockdown restrictions and measures are as followed- 

 Retail staff and customers will have to 

wear facemasks  

 Weddings are limited to 15 people  

 The fines have increased from £100 

to £200 if you aren't wearing a face-

mask 

 Office workers are being told to work 

from home if possible 

 You are not able to meet with other households indoors or out-

doors 

 Hospitality venues must be closed by 10pm 

 You are now limited to 30 people at a funeral 

Keeping you in the loop! 
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Maisies and Josies Comments 

Hi everyone, we hope you are all okay.  

As we enter a new month and as the nights are starting to draw in, remem-

ber it is just as important to stay safe be aware.  

 

Here at New Heights we still continue to offer services such as free, weekly 

community meals, our Breathe Advice service and our counselling services.  

 

We have also listed below support networks that provide help to those 

struggling with the current circumstances.  

 

Free Coronavirus support line– 0808 196 3651 10am-6p everyday (free and 

confidential) 

Birmingham Mind– 0121 262 3555 Monday-Fridays-9:30am till 4:30 

Carers Uk– 0808 808 7777 Monday-Fridays 9am-6pm  

Age UK– 0800 678 1602 8am-7pm everyday  

NHS– 111 

We all need to support each other during this difficult and unpredictable 

time.  

The Silver line– Free and confidential helpline to the elderly. Available 24 

hours  

0800 470 8090 

  
Service Contact numbers: 

 

Breathe benefit & housing advice: Monday-Thursday 9.30am - 4pm 

0121 384 2333 / advice@new-heights.org.uk 

 

Domestic abuse counselling service:  Monday–Friday 09.30-4pm  

07753 224 835 / counselling@new-heights.org.uk  

 

Christ the King Mass -Booking available via New Heights 

 

Do you need help to book your mass attendance at Christ the King Church? 

New Heights staff are able to provide assistance. 

 

Call us on 0121 386 4345 to provide details and booking requirements. Staff 

will make the on-line booking whilst we take your call and confirm booking 

details. 


