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Silver Bulletin
Hello everyone,
As you are aware the UK will go into another lockdown on the 5th of
November till the 2nd of December. This means you can not socialise
with people outside your household, indoors and outdoors, unless they
are in your support/ childcare bubble.
To our service this means we will no longer be able to continue projects
like the community meals until further notice.
Our BREATHE and counselling service will only be proving appointments
virtually.
All our befriending services such as Coffee, Chill and Chat and befriending calls will still be continuing.
We will truly miss all of you during the lockdown and we will be counting
down the days till we can re open.

Breathe– Benefit Calculator
The Breathe Advice and Advocacy Service now have a welfare benefits online calculator,
which allows you to input your circumstances and check what you may be entitled to. The
information that you provide is anonymous, and after you have imputed your details, it will
give a breakdown of what entitlements you may have. .You also have an option to contact
one of our advisers directly, via an email link, for further information, on how to access the
application process, or if you have any further questions on any issues regarding the benefits
you might have. The link will be detailed in the next newsletter.

This week’s riddle:

New Heights

We are burning brightly
We are heating up cold air
We are glowing orange and red
What are we?

Word search

Did you know?.......
Our services continue to run remotely, via
telephone, email & video chat.
General Enquiries: 0121 386 4345
Enquires@new-heights.org.uk
Breathe benefits & housing Advice: 0121 384 2333
Advice@new-heights.org.uk
Counselling Service: 07753 224 835
Counselling@new-heights.org.uk
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