
  

Next Steps:
If you feel that you are in immediate danger or someone else is and the incident is still in progress call the police on

999 or to report the incident later call the police on 101
 

Make a Record:
Include why & when it happened (times and dates), what you were doing at the time and how did it make you feel,

were there any witnesses to the incident and if anyone else was affected by the antisocial behaviour. You should also
include whether or not you know who is who is causing the nuisance/antisocial behaviour. To do this, you can use a
notebook, diary or diary sheets provided by your landlord. It is important that you do this as this information can be

used if remedial action is required such as court action.
 

Report:
You must report the ASB and/or nuisance to your landlord 

If you are a Birmingham City Council tenant contact Birmingham City Council Anti-Social Behaviour team 
0121 464 7000 (option 4). 

 
If you are a Housing Association tenant, you must contact your housing association directly for support and ask to

speak to the Anti- Social Behaviour officer/team.
 

If you do not get satisfactory support or response from your landlords, you must in the first instance follow the council
or housing association complaints procedure. 

If this does not resolve the matter further information and advice on what to do next  can be found on the websites
detailed below.

 
Private tenants: Phone or email the landlord or lettings agents for support and the Birmingham Antisocial Behaviour

Helpline on 0121 303 1111. 
If you are not receiving the support you need then contact Birmingham City Council Private rented team services. Post:

PO Box 16589, Birmingham, B2 2JB.  Telephone: 0121 303 5070 
Email: prs@birmingham.gov.uk

 
You can access further information and advice by visiting these websites:

 Birmingham City Council
 Shelter England
 Citizens Advice

 
For independent housing advice and advocacy contact 

Shelter:  0344 515 1800  www.shelter.org.uk
Citizens Advice:  www.citizenadvice.org.uk

What is Nuisance and or Antisocial Behaviour (ASB)?
If you are experiencing the following from a person(s) on at least two separate occasions, It can be classified as

either a nuisance and/or ASB:
• A nuisance which is preventing you from enjoying the quiet enjoyment of your home i.e. your neighbour
playing loud music in the early hours of the morning 
• Harassment from a neighbour or their visitors which is causing you alarm or distress because they are using
insulting, abusive language or behaviour 
• Writing of abusive, threatening or insulting graffiti
• Causing damage or threats of damage to your home 
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