
  

 
What can I do if I disagree with a benefit decision following a decision?
You need to contact the DWP and ask for a Mandatory Reconsideration, you can do this by
phone, but it is advisable to follow up your call in writing.

You can also use form CRM1 which you can find on the DWP website. This has to be done
within 1 month of the date of the decision letter. If you are you late doing this you need to
show you had good reasons why.

Take some time to prepare for doing this and be specific as to why you disagree – this will be
important if you want to appeal, so you can show you are consistent. If you can, include any
additional information you may have, supporting the request.

A Mandatory Reconsideration is carried out by DWP Decision Makers.

What can I do if I disagree with the Mandatory Reconsideration decision?
You can request an Appeal, which is dealt with by the Tribunal Service, which is independent
from the DWP. Again, this has to be done within 1 month of the date of the Mandatory
Reconsideration letter.
To do this, you need to complete a SSCS1 form (available from the DWP website), which asks
for information regarding the decision you are appealing against and why you disagree with
the decision. If your appeal is late, you must also explain the reasons why this is. You can also
state whether you are happy for the appeal to be heard on paper, although generally this is
not as effective as an oral hearing in front of the Tribunal.
You must include a copy of the Mandatory Reconsideration letter you will have received with
the SSCS1 form. If you have any supporting information, this should also be included.

What happens next?
You will be contacted and advised that the appeal has been received, and forwarded to the
Appeals Service.
You will then be advised by the Appeal Service that they have received the SSCS1 form and
that they will contact you with an appeal date when it will be heard by the Tribunal.

Where can I get further assistance?
CAB: www.citizensadvice.org.uk
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